
 

 

Personal Data Protection Policy 
 

 
This Personal Data Protection Policy (hereinafter referred to as “Policy”) is prepared by Premier Brokerage 
Co. , Ltd.  (hereinafter referred to as “Company” )  for the purposes of informing customers (hereinafter 

referred to as “Customer” or “You”) about collecting, using and disclosing personal data of Customers, as 

well as legal rights in relation to personal data of Customers. The details are as follows: 
 
 
1. Definitions 
 
 Personal Data means any information relating to a person, which enables the identification of 
such person, whether directly or indirectly, but not including the information of the deceased persons in 
particular. 
 
2. Personal Data collected by the Company 
 
 Personal Data collected by the Company, such as 
  Personal data such as name-surname, national identification number, etc. 
  Contact information such as telephone number, email address, document delivery address, 

etc. 
 
 In the event that the Company is required to collect personal data of Customers to perform duties 
in accordance with the law or to enter into a contract with Customers, should the Customer does not give 
some personal data that is necessary for the Company’s operation, the Company may not be able to 

perform in accordance with the purposes specified below or to provide Customer with full service or 
Customer may not be able to use the services of the Company properly. In addition, it may have an effect 
on the Company or the Customer’s ability to comply with any relevant laws applicable to it. 
 In case Customer has provided personal data of a third party to the Company, Customer has a 
duty to comply with the law on Personal Data Protection, including seeking for consent from such third 
party or notifying such third party of this Policy on behalf of the Company in order to enable the Company 
to continue performing in accordance with the purposes set out in this Policy and the Personal Data 
Protection Policy of the Office of Insurance Commission. 
 
3. Source of personal data 
 
 The Company may collect personal data through various channels as follows: 
 3.1 Company directly receives data from Customer, such as filling out forms specified by the 

Company, etc. 
 3.2 Company receives personal data of Customer through other channels, such as business 

partners, service providers, government agencies and other persons performing duties on behalf of the 
Company. 
 
4. Purpose for collecting, using and/or disclosing personal data of the Company 
 
 4.1 To collect, use and/or disclose personal data for or to the Office of Insurance Commission for 

the benefit of supervision and promotion of insurance business under the law on insurance business 
supervision and promotion and the law on non- life insurance according to the Personal Data Protection 

Policy of the Office of Insurance Commission 
 4.2 To contact and to operate the Company's business throughout the period that the Company 

still has a relationship with Customer. 



 

 

 4.3 Any other purposes for which the Company will notify Customer and obtain consent from 

Customer for collecting, using and/or disclosing personal data unless there is a legal exception where 

such consent is not required. 
 
 

5. Disclosure of Customer’s Personal Data  

 
 The Company may disclose Customer’s personal data to other parties as follows: 
 5.1 Government agencies or other agencies in accordance with their missions, duties, laws and 
commitments in operating both domestically and internationally, such as the Office of Insurance 
Commission, Anti-Money Laundering Office, Bank of Thailand, National Anti-Corruption Commission, 

Securities and Exchange Commission, Royal Thai Police, etc. 
 5.2 Other related third parties namely insurance companies, non- life insurance broker, non- life 

insurance agent, casualty assessor, actuary, surveyor, road accident victims protection company limited, 
reinsurance companies, offices and branches of foreign insurance companies in Thailand, hospitals, 
rescue centers, medical councils, banks or financial institutions.  CCTV camera management center, 

claims management ( TPA)  service providers, garages, insureds, insurance policy holders, insurance 

premium payers, witnesses, beneficiaries, rightful heirs, stakeholders, disputing parties, parties, injured 
parties, attorneys, creditors or debtors of the Company, any other person who has a relationship, 
transaction or contact with the Company, etc. 
 
6. Personal Data Retention Period 
 
 The Company shall retain the personal data of Customers for as long as is necessary for the 
Company's operations for which such personal data was received or for as long as required by law. 
 
7. Rights of the Customers as Data Subject 
 
7.1 Right to access personal data 

 
7.2 Right of rectification of personal data 

 
7.3 Right to data portability 

 
7.4 Right to object  

 
7.5 Right to restrict the use of personal data 

 
7.6 Right to withdraw consent 

 
7.7 Right to erasure of personal data 

 
7.8 Right to file a complaint  

 
 In this regard, should the Customer wish to exercise his/her right he/she can contact the Company 

through the channels detailed in Clause 9.  When the Company has received and examined the 

request to exercise such rights, it will expeditiously fulfill the request within 30 days from the date 
it receives such request to exercise the rights.  The request to exercise the rights under sections 

7.1-7.7 may be limited under the personal data protection law and/or other applicable laws and 

there may be some cases where there is a necessity that the Company may reject or cannot 
comply with the request to exercise the above rights. The Company shall inform the Customer of 



 

 

the reason for the rejection, for example compliance with laws or pursuant to a court order, is in 
the public interest or such exercise of rights may infringe the rights or freedoms of others, etc. 

 
8. Contact Information 
 
 If you have queries relating to the collection, use or disclosure of your personal data or wish to 

exercise your rights as data subject, please contact the Data Protection Officer at: 
 
 Premier Brokerage Co., Ltd. 
 No. 1 Premier Corporate Park, Soi Premier 2, Srinakarin Road, Nongbon, Prawet, Bangkok 10250  

 Telephone: 02-301-1273-1281 E-mail: DPO_PB@pb.premier.co.th 

 
This Personal Data Protection Policy is  
Announced on 1 June 2022 
 
 
 
  ....................................... ....................................... 
  (Mrs. Pensri Dettingeng) (Mrs. Walairat Pongjitt) 
  Director Director 
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